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" HAPPY NEW YEAR

Dear Cruise Club member

Welcome to the winter edition of ‘Into The Blue'. This is the third edition since launching our quarterly
magazine in July this year and the feedback we have had from you has been fantastic so we'd like to
take this opportunity to thank you for your continued support. In the first edition | stated our aim
was to provide our customers with a greater insight into the world of cruising and with this edition we
have once again taken this a step further.

Inside you will find all the latest cruise news and a wide perspective on the current hot topics within
the industry. We have also brought back our well received interview feature. In the last edition we
chatted with Managing Director of Seabourn UK, Lynn Narraway and this time we interview one of
the new men at the helm of P&O Cruises, Marketing Director, Chris Edgington as he answers the
questions on everyone's lips about the new P&O Cruises pricing policy. The article continues with
a closer look at adult only cruising, including specific adult only ships and where to find the most
peaceful spots on board. We also examine the rise of river cruising and how these unique itineraries
continue to dominate the headlines with Viking River Cruises breaking the record for the most ships
christened in one day.

Alongside informative articles giving you a behind the scenes look at our coveted partnerships with
a wide range of cruise operators, we also deliver a further insight into the principles behind our
successful business and the core emphasis of our quality renowned customer service.

Bolsover Cruise Club has been at the forefront of the cruising industry for many years and at the
prestigious ‘Carnival UK Cruise Awards' held on 11 November 2013 we once again cemented our
position as Top UK Independent Agent’ for both P&O Cruises and Princess Cruises. This is an
accolade that we are very proud of and we're truly overwhelmed to have come out on top yet again.
Our determination has allowed us to shine through as the industry's market leader and we're very
privileged to have received this award amazingly for our 27th year. It really wouldn't be possible
without the continued hard work and dedication of our staff and you, our loyal members. Read more
about our UK Cruise Awards achievements inside along with the news of Bolsover Cruise Club being
crowned winners of the ‘Best Large Cruise Retailer’ 2013 at the glamorous ‘British Travel Awards'
We'd like to say a massive ‘thank you’ to everyone who took the time to vote for us; we are truly
overwhelmed to have been recognised for our excellent customer care. We also recently auctioned a
Cunard cruise with all proceeds donated to Bluebell Wood Children’s Hospice. A grand total of £1,000
was donated.

Following the introduction of our ‘Go Green’ option helping the environment and the recent unveiling
of the Cruise Club Forum - a brand new cruise community, it has been an exciting time here at
Bolsover Cruise Club with plenty more to come in the future. Read all about our further plans along
with features on a selection of our cruise partners in this edition of ‘Into the Blue’. We hope that you
enjoy the magazine.

Here's looking forward to another very eventful year in prospect.

We Recently
Happy New Year! Auctioned a Cunar .
Yours sincerely Cruise Holiday & Raise

S

Michael Wilson
Managing Director
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FACEBOOK CRUISE PHOTO COMPETITION

Once again we asked our loyal followers on Facebook and
Twitter to send in their cruise photos with a chance to feature
in the magazine. Managing Director, Michael Wilson decided
to show three of our favourite selections; here they are...

W 1STPLACE Margaret Davie who cruised on Arcadia
\ " Destination: Iceland & Norway Description: Did a boat
=

2nd place photo by Mark Hewing

trip on Lovatnet Lake in July, weather was appalling

o but that in turn made for some great photos.
(o ALT S T

15t place photo by Margaret Davie ZND PLACE Photo by Mark Hewing on board Celebrity Eclipse

JRD PLACE Photo by Liz Scarff while sailing into Corfu

i ff
3rd place photo py Liz Scar
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®

Celebrity Cruises®

Choose ONE benefit below on
selected 2014 cruises*

Choose TWO benefits on
selected Europe sailings*

What's more, KIDS enjoy a FREE Soda
Package and FREE Internet Usage*

PLUS receive a Bonus
Cruise Club Contribution towards
the cost of your transport”

Three big offers.
Choose yours and go.

FREE DRINKS ONBOARD FREE
PACKAGE SPEND GRATUITIES

Worth up to $1,400pp Up to $3007 Rewarding first class service

FREE KIDS SODA PACKAGE BONUS CRUISE CLUB CONTRIBUTION
& INTERNET USAGE™ TOWARDS TRANSPORT*

PLUS

All fares displayed are correct at time of issue, are subject to availability & include applicable government fees & taxes. As Celebrity Cruises operate a fluid pricing policy, these fares may change.*The promotion is valid
for new bookings created and confirmed between 29 Nov 2013 and 28 Feb 2014 meeting the conditions stated. The promotion is valid for selected sailings departing in 2014-15, in Oceanview stateroom categories
and above. Interior staterooms are not applicable to the promotion. Guests can choose from one of: Free Classic Alcoholic beverage package, Free Onboard Spend or Free Gratuities. Guests can choose from two of
these for European sailings. The promotion is applicable to the 1st & 2nd guest in the stateroom except TOn Board Spend which is per stateroom. *Two additional guests within the same stateroom (passengers 3
and 4) will receive complimentary a classic non-alcoholic beverage package and free 38 minutes internet usage. Internet usage is per cruise, has no cash value and is not redeemable for cash. The promotion is only
applicable to the standard rate and is not combinable with any other promotion. *The free classic alcohol beverage package does NOT include room service, in stateroom purchases, mini bar items or souvenir glasses.
*The promotion is not combinable with Z, Y, X, XC, XA and W guarantee staterooms. ACruise Club Contribution Towards Transport - minimum spend applies, please call for details. Travel insurance is additional. E&OE .

H SPEAK TO YOUR DEDICATED CRUISE EXPERT TODAY: 01246 819 819




CelebrityXéruises® FREE DR'NKS
0 PACKAGE
Choose 2 Offers... Worth up to $1,400pp

ONBOARD FREE
‘ SPEND ‘ GRATUITIES
Up to $300f Rewarding first class service

Norwegian Fjords

Celebrity Eclipse®
8 nights - 2 May, 30 Aug 2014

Southampton - Bergen - Flam - Geiranger - Alesund

Stavanger - Southampton

INTERIOR OCEAN VIEW BALCONY (obs)

"£859,, "£975. £1,189.,

Interior & Ocean View price based on 2 May, Balcony based on 30 Aug

Mediterranean

Celebrity Eclipse®
14 nights -10 May, 2 Aug, 7 Sep 2014 (ports vary)

Southampton - Malaga - Cannes - Rome (Civitavecchia)
Florence / Pisa (Livorno) - Genoa - Gibraltar - Lisbon
Southampton

INTERIOR OCEAN VIEW BALCONY (obs)

""£1,499,, "£1,749.,£1,849,

Prices based on 10 May

Canaries & Azores

Celebrity Eclipse®
14 nights - 21 Sep 2014

Southampton - Ponta Delgada - Madeira - Tenerife
Gran Canaria - Fuerteventura - Lanzarote - Lisbon
Southampton

INTERIOR OCEAN VIEW BALCONY (obs)

"£1,609, "£2,189.. "£2,339.

Scandinavia & Russia

Celebrity Eclipse®
4 nlghts -21Jun, 19 JUl, 16 Aug 2014 (port order varies)

Southampton - Bruges (Zeebrugge) - Berlin (Warnemunde)

Stockholm - Helsinki - St. Petersburg (overnight) - Tallinn
Copenhagen - Southampton

INTERIOR OCEAN VIEW BALCONY (obs)

"£1,509,. "£2,009,"£2,365..

Interior & Ocean View price based on 21 Jun, Balcony based on 19 Jul & 16 Aug

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM H



CelebrityXCruises ©

FREE DRINKS
0 PACKAGE
Choose 2 Offers... Worth up to $1.400pp

ONBOARD FREE
‘ SPEND ‘ GRATUITIES
Up to $300f Rewarding first class service

Eastern Med & Greek Isles

Celebrity Silhouette®
11 nights - 5 May, 12 Sep 2014

Fly UK - Rome (Civitavecchia) - Naples - Valletta
Mykonos - Kusadasi - Athens - Santorini - Crete
Venice (overnight) - Fly UK

INTERIOR OCEAN VIEW BALCONY (obs)

""£1,509,. "£1,869,. £2,109,

Interior & Ocean View price based on 12 Sep, Balcony based on 5 May

Eastern Mediterranean

Celebrity Reflection® - 10 nights
23 May, 13 Jun, 4 & 25 Jul, 15 Aug, 5 & 26 Sep 2014

Fly UK - Rome (Civitavecchia) - Sicily - Mykonos - Athens
Kusadasi - Rhodes - Santorini - Naples - Rome - Fly UK

INTERIOR OCEAN VIEW BALCONY (obs)
From From From

£1,439.. £1,729.. £1,825..
Prices based on 26 Sep

Spanish Interlude

Celebrity Equinox®
7 nights - 28 Jun, 26 Jul 2014

Fly UK - Rome (Civitavecchia) - Florence (Livorno)
Nice - Ajaccio - Porto Torres - Palma De Mallorca
Barcelona - Fly UK

INTERIOR OCEAN VIEW BALCONY (obs)

"£1179,. "£1,575,, 7£1,915,

Interior price based on 28 Jun, Ocean View & Balcony based on 26 Jul

Classical Mediterranean

Celebrity EQuinox®
12 nights - 8 May, 26 Aug 2014

Fly UK - Barcelona - Nice (Villefranche) - Florence/Pisa (Livorno)

Rome (Civitavecchia) - Amalfi Coast - Mykonos - Ephesus (Kusadasi)

Athens (Piraeus) - Dubrovnic - Venice (overnight in port) - Fly UK

INTERIOR OCEAN VIEW BALCONY (obs)

""£1,439,,"£1,809.."£2,009.

Interior price based on 26 Aug, Ocean View & Balcony based on 8 May

H SPEAK TO YOUR DEDICATED CRUISE EXPERT TODAY: 01246 819 819



FREE DRINKS

0 PACKAGE
Worth up to $1,400pp

CelebrityXéruises®
Choose 1 Offer...

FREE

ONBOARD
‘ SPEND ‘ GRATUITIES
Up to $300f Rewarding first class service

Exotic Southern Caribbean

Celebrity Eclipse® - 16 nights orts vary)
7 & 21Feb, 7 & 21 Mar, 4 Apr, 22 Nov, 6 & 20 Dec 2014

Fly UK - Fort Lauderdale - Aruba - Curacao - Grenada
Barbados - St Lucia - Antigua - St Kitts - St Maarten
Fort Lauderdale - Fly UK

INTERIOR OCEAN VIEW BALCONY (obs)

"£1,949,,"£€2,109,, "£2,209,

Interior price based on 7 Mar, Ocean View & Balcony based on 6 Dec

Ultimate Caribbean

Celebrity Equinox® - 13 nights
9 Feb, 2 & 23 Mar, 9 & 30 Nov, 21 Dec 2014
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Fly UK - Fort Lauderdale - Grand Cayman - Colombia
Panama - Costa Rica - Belize - Cozumel - Fort Lauderdale
Fly UK

INTERIOR OCEAN VIEW BALCONY (obs)

""£1,535,. "£1,775.. £1,845,,

Interior price based on 23 Mar, Ocean View & Balcony based on 9 Nov

Caribbean Sunshine

Celebrity EQuinox® - 12 nights
20 Feb, 13 Mar, 3 Apr, 20 Nov, 11 Dec 2014

Fly UK - Fort Lauderdale - St Thomas - St Kitts - Barbados
Dominica - St Maarten - Fort Lauderdale - Fly UK

INTERIOR OCEAN VIEW BALCONY (obs)

""£1,395,,"£1,649,. £1,715.,

Interior price based on 13 Mar, Ocean View & Balcony based on 20 Nov

Southbound Asia Allure

Celebrity Millennium® - 11 nights
7 Nov, 19 Dec 2014

Fly UK - Transfer to hotel in Hong Kong - Transfer to ship
Hong Kong (overnight on board) - Hanoi (Halong Bay)
Hue/Danang (Chan May) - Ho Chi Minh City (Phu My)
Bangkok (Laemchabang) - Singapore (overnight) - Fly UK

INTERIOR OCEAN VIEW BALCONY (obs)

"£2,239,7£2,399, "£2,729..

Prices based on 7 Nov

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM



DISCOVER THE

MEDITERRANEAN

Mediterranean cruising offers one magical moment after another. It's no wonder the Mediterranean region remains the most
popular cruise destination for British passengers with its warm climate, diverse cultures and number of countries to explore.
Mediterranean cruises are so popular due to the perfect blend of the very best sights, attractions and activities; but what about
the various options within the Mediterranean? We so often talk about this charming region as a whole that we forget its sheer size.
Often our annual leave allowances only enable us to take in so much at a time. We decided to highlight some of the fascinating
ports on offer.

A Mediterranean cruise holiday takes you to a sightseer's paradise, combining beaches, history and scenic splendours to great
effect. Even better, the region is wonderfully accessible, either via Fly/Cruise or from the UK with the majority of cruises to the
Mediterranean departing from and returning to Southampton. The extraordinary intrigue of this area continues to draw travellers
from far and wide.

Of course along with the fantastic attractions of the Western Mediterranean including Barcelona, Rome, Florence and Monte Carlo
amongst many more, there are also the beautiful ports of the Eastern Mediterranean. An area where Europe meets Asia and right
in the middle are the mosques and minarets of Turkey's bustling capital, Istanbul. Colourful not only in terms of its people, crafts
and buildings, the city pulsates to the sounds of children, hawkers and carpet sellers. Mediterranean cruise holidays, which include
Venice cruises, Greek cruises and Turkey cruises, offer experiences like no other; places in

which you can immerse yourself in the different culture, foods and architecture.

For many it's the best way to experience the Mediterranean.

SAMPLE CRUISES

FROM (pp)

AZURA / pgo CRUISES £1.649

Croatia, Italy & Malta - 17 Nts - 14 Sep 14

FROM (pp)
QUEEN VICTORIR / cunaro £1,649

Wonders of the Mediterranean-16 Nts-8 Oct 14

ODYSSEY / SERBOURN FROM
e e e 14 £2.679

SILVER SPIRIT / SiLvERsER £9950

Istanbul Roundtrip - 7 Nts - 24 Jul 14




THE HIGHLIGHTS...

VENICE

This World Heritage city is just about the perfect cruise call
because everything you want to see is so easily accessible
whether the ship docks just down from St Marks Square or
further up the Grand Canal at the main Venice cruise terminal
complex. There are 500 historic bridges within the city centre
and two main choices for getting around: the vaporetto
(water-bus) network or just plain walking.

Start walking from St Marks Square, with its ancient Basilica,
lavish Doges Palace and imposing bell tower, then follow
signs for the shop-lined Rialto Bridge and the Bridge of Sighs.
Wherever you walk, there are intriguing shops, museums and
galleries plus cafés and restaurants along the way. It would be
criminal to visit here without experiencing the run and romance
of a gondola ride.

ISTANBUL

Magical Istanbul - 3,000 years old, spanning two continents and
a crucible of cultures where East meets West - is a key Turkish
homeport for cruise ships, and even those ‘just visiting' usually
spend a night as this wonderful city offers so much to see and
do.

If this is your first visit, a tour of the main sights is a good
introduction to the city's treasures, which include the world
famous Blue Mosque and the equally impressive Mosque
of Suleyman the Magnificent, the vibrant old city, the Grand
Bazaar and the Topkapi Palace, famed for its jewels but which
also has spectacular gardens. Also worth seeing is the ancient
Hippodrome - now an open-air museum. And a boat trip across
the Bosphorus to view the minarets and grand palaces of the
city’s skyline is an unforgettable experience.

DUBROVNIK

Sailing into the beautiful 12th century Croatian walled city of
Dubrovnik is one of the great cruising experiences.

The spectacular Old Town - with its pretty harbour, towering
ramparts, creamy stone pavements and red-roofed buildings
is crammed with architectural wonders like the world's oldest
pharmacy (est 1391), Onofrio’s Fountain, constructed in the
1430s and the 14th century Franciscan Monastery, home to a
wonderful statue of the Piéta carved in 1498.

Visit the magnificently Gothic Sponza Palace and the 18th
century Baroque Church of St Blaise, Dubrovnik's patron saint.
And, when you have had your fill of sightseeing, you will find
pretty restaurants and cafés tucked away on Dubrovnik's narrow
side streets — worth exploring as they also contain offbeat shops
and art galleries.

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFO!
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We caught up with the new Marketing Director
of Britain’s favourite cruise line, P&O Cruises...

CHRISTOPRER

EOGINGTON

Introducing Christopher Edgington,
Marketing Director of Britain's favourite
cruise line, P&O Cruises. P&O Cruises
can trace its roots back over 175 years
to the formation of the Peninsular
Steam Navigation Company in 1837. The
exceptional itinerary choices and service
P&O cruises provide not only create
memorable experiences, but are also
great value for money. We wanted to get
Christopher’s thoughts on the future of the
brand.

Firstly, how do you like our magazine
‘Into The Blue?

| think it is a really inspiring magazine
because it represents everything that is
great about cruising and at the same time
demonstrates how committed Bolsover
Cruise Club is to this extraordinary kind of
holiday. | could not be more proud to be
working with the team at Bolsover Cruise
Club; indeed when i joined P&O Cruises
they were my first visit!

P&O Cruises have a great heritage and
history, how do you feel to be part of
this as you settle?

I am quickly realising that | have so much
to learn. The daily challenges are significant
but as long as we focus on two key things,
our customers and our agent partners, welll
succeed!

Exciting times at the moment with the
announcement of Britannia and the
changes to the pricing programme;
what was the reasoning behind the
change?

Our pricing structure was simply wrong
and our customers and agent partners told
us so. After much consideration we have
changed it for the better because it allows
customers to find the right price based on

what they want from their holiday.

Can you explain how ‘The Select Price
Fare' is different to ‘Vantage Fares'
and can you highlight the benefits of
booking under this promotion?

We changed our pricing structure after
talking extensively to customers and our
travel agent partners. What was clear
was that the added value contained in
our Vantage fares was well liked, but our
prices were not always competitive and
loyal customers did not feel that they were
rewarded for booking early. We therefore
decided to keep the features of Vantage
in the Select Price but reduced the price
of over 200 cruises to make them more
competitive thereby negating the need
to discount later. Those buying the Select
Price choose a specific cabin and have first
priority for dining and upgrades.

The ‘Early Saver Fare'looks like this has
been aimed at people who want to pay
based on price only. Can you explain
the thinking behind introducing this
fare?

The Early Saver is a limited availability offer
for customers who are willing to sacrifice
choice of cabin and dining as well the added
value features that our customers tell us
they like, in return for a lower cost cruise.

Can you advise what restrictions are
in place if you book on an Early Saver
fare?

Early Saver fares are available for a limited
period and are not offered on all cruises.
They allow a choice of cabin grade, but
not a specific cabin and are only allocated
dining time and table size after the wishes
of those buying the Select Price have been
accommodated. Early Savers do not receive
the complimentary port transfers provided

We’d like to thank Christopher for taking the time out of
his extremely busy schedule to answer our questions and
wish him good luck with his new role at P&O Cruises.

to Select Price customers, although they
can charge them to their on board account.
They cannot change their dining time
once on board and are second priority for
upgrades. Deposit and payment terms are
currently the same as the Select Price.

With Britannia's arrival, what can we
expect from the new member of the
fleet?

Britannia will bring the “best of the best”
from our other 7 ships and add some
exciting extras and new experiences that
will amaze and excite our past passengers
as well as persuade new cruisers to get on
board. We'll be announcing some of these
features in the new year so there's not long
to wait.

Do you yourself have any plans for
cruising in 2014?

Yes, | plan to get onto all of our ships next
year, as well as those of our competitors,
and to meet and spend time with
passengers whenever possible. If any
readers see me please do come and have
a chat! How about a free spa treatment for
anyone that does!?

On first glance, during your time so far,
do you have a favourite ship?

Ask me that this time next year...

We've seen so much from P&O Cruises
over the years, where next for Britain's
favourite cruise line?

We have so many exciting plans for
P&O Cruises and | commit to making sure
that | talk to our customers and agent
partners as we go through these changes
- | want everyone to share in our future
successes. After all, | can only improve the
P&O Cruises experience if | know what my
key audiences are saying!

P&0O CRUISES

Discover a different world...

ﬁ SPEAK TO YOUR DEDICATED CRUISE EXPERT TODAY: 01246 819 819



WIN A FREE
P60 CRUISE

Includes guest appearance
from English Tenor

Alfie Boe

THE CRUISE
Azura - Belgium & Guernsey « 26 May 2014 - 4 Nights

We are offering our readers the opportunity to win this fantastic cruise holiday.

The cruise includes a guest appearance from English tenor Alfie Boe. Famed for his
role as Jean Valjean in Les Misérables (just one of many, many musical achievements).
Each performance promises to be an exclusively intimate experience.

HOW TO ENTER

Simply write a cruise review at
www.bolsovercruiseclub.com/cruise-reviews

The review must be original (we'll be checking to make sure) and be no less than 500

words. You can choose to write about any ship that you have travelled on and that's
- available in the drop down menu. Share your thoughts on the ship’s facilities, ports of call
and what made the cruise stand out for you. All entrants will then be placed into our prize
draw and the winner will be chosen at random.

S Closing date for entries 1 Mar 2014, terms & conditions apply.

T [ s =
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Terms & Conditions: Entrants must be over the age of 18 and live in the UK. Entrants must also have a valid passport with 6 months validity from the date of return travel. Visa restrictions may apply, call for details.
You must be able to travel on the specified date and for the specified duration. The prize is capacity controlled, non-negotiable, non-transferable and non-refundable. There are no cash or other alternatives in whole
or part exchange. Bolsover Cruise Club and P&O Cruises booking conditions apply. P&O Cruises reserve the right to alter, amend or foreclose the competition in the event of unforeseen circumstances. The prize
includes 4 nights on board P&O Cruises Azura, cruise number A413 on a full board basis. The prize excludes transport to/from your departure airport, on board gratuities, plus other on board purchases including
bar drinks, internet access and shore excursions. Holiday insurance is additional. All entrants will be subscribed to the Bolsover Cruise Club email newsletter if not subscribed already and entrant's names will NOT
be made available to any other third party. On entering this competition you agree to being included in any Bolsover Cruise Club promotional material relating to the competition. The winner will be chosen randomly
from the entrants that place a review as required. Please use your full name and a valid email address - this will make it easier to contact you should you be the chosen winner!

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM ﬁ
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Enjoy the finest cuisine, exotic drinks and entertainment
while you mingle with loved ones and other guests in
poolside or indoor bars and lounges.
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Beautifully appointed with handsome furnishings and fine
amenities, our luxurious suites & staterooms are the ideal
place to rest, relax and retire.
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Riviera - 27 Mar 14 - 12 Nights

Fly from UK - Miami - Tortola - Antigua - Barbados
St Lucia - St Barts - Miami - Fly to UK

* Includes 1 night pre-cruise hotel stay in Miami
and post cruise transfer
= Free gratuities

Deluxe Ocean View from £2,385pp
Veranda from £2,605pp
Penthouse Suite from £3,005pp
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Riviera - 22 May 14 - 10 Nights

Fly from UK - Istanbul (overnight in port) - Kusadasi
Santorini - Amalfi - Rome (Civitavecchia) - Florence (Livorno)
Monte Carlo - Marseille - Barcelona - Fly to UK

* FREE Gratuities
* FREE Internet

Deluxe Ocean View from £1,859pp
Veranda from £2,079pp
Penthouse Suite from £2,479pp

Y 97
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Nautica - 17 Jun 14 - 7 Nights

Fly from UK - Rome (Civitavecchia) - Florence (Livorno)
Monte Carlo - Marseille - Barcelona - Cartagena
Lisbon - Fly to UK

* FREE Gratuities

Deluxe Ocean View from £1,529pp
Veranda from £1,635pp
Penthouse Suite from £1,919pp

@1{/2 %/adée(/ e%()/eﬂmgyzj

Insignia - 20 Jun 14 - 10 Nights

Fly from UK - Athens (Piraeus) - Nauplion - Chania - Kos
Marmaris - Rhodes - Santorini - Kusadasi - Lesbos
Istanbul (overnight in port) - Fly to UK

= FREE Gratuities
* FREE Internet

Deluxe Ocean View from £1,979pp
Veranda from £2,129pp
Penthouse Suite from £2,529pp

All prices are based on per person and are inclusive of
tax. Prices are per person and based double occupancy.
Date refers to departure from UK. Offers expire 31 March
2014. Prices correct at time of going to print. E&OE.

Regatta - 26 Jun 14 - 12 Nights

Fly from UK - Seattle - Cruise Inside Passage - Wrangell - Juneau

Cruising Hubbard Glacier - Sitka - Icy Strait Point - Ketchikan
Cruise Inside Passage - Victoria - Seattle - Fly to UK

= Includes 1night pre-cruise hotel stay in Seattle
and post cruise transfer * Free Gratuities

Deluxe Ocean View from £2,685pp
Veranda from £2,835pp
Penthouse Suite from £3,235pp

Insignia - 12 Jul 14 - 10 Nights

Fly from UK - Venice (overnight in port) - Dubrovnik - Corfu
Taormina - Amalfi - Olbia - St Tropez - Monte Carlo
Florence (Livorno) - Rome (Civitavecchia) - Fly to UK

= FREE Gratuities
* FREE Internet

Deluxe Ocean View from £2,029pp

Veranda from £2,185pp
Penthouse Suite from £2,585pp

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM ﬁ




Lounging on the sun deck,
taking in the superb scenery

HELVEREGT ~ )TN i

Viking River Cruises Longship

The Rise of

River Cruising

There is no more relaxing or rewarding way to see the world than from its great rivers.

Throughout time, rivers have served as the world’s natural highways, facilitating trade and travel,

connecting people and cultures. As civilizations developed along riverbanks, history’s footprints
have remained along their shores, making a river journey simply one of the most culturally
enriching and rewarding travel experiences you can have.

We often have clients call our office in
search of a new adventure, something
different, unique, maybe something they
wouldn't normally look at. This could be
you. You may be sat at home thinking,
“I've done most things, I've cruised the
Mediterranean and the Caribbean, | just
want something different”. Well what you
might be missing is the rest of Europe
and the world. We say this because, as
you are probably aware, most cruise
ships these days are unable to head off
the beaten track and therefore tend to
stick to coastal city ports of call such as
Barcelona. However, there is a big wide
world out there and we intend to tell you
all about it.

Many of the world’s most exciting and
attractive cities lay within easy reach of
beautiful rivers which are not able to
accommodate the modern day cruise
ship. Enter the world of river cruising.
This wonderful cruising niche is rapidly
increasing in popularity.  River ships

were once considered bleak and bland
but now modern day creations continue
to blossom, exuding style and offering
something different to an ocean liner.
A river cruise is ideal for passengers
who enjoy the comforts and variety of a
cruising holiday yet have the desire to see
more of the world and explore new areas.
Itisn't just Europe you can enjoy by opting
for a river cruise; there are also excellent
itineraries around the world such as the
Yangtze River experience in China for
example. The options are endless and it
really does open up a whole new world
for our clients looking to indulge in a
change.

Now that we've addressed the topic,
let's look at what you can expect from a
river cruise. The itineraries are always
excellent, port intensive and certainly
provide a unique opportunity. Cuisine
is outstanding, something you may not
expect from a river cruise but you would
be distinctly mistaken. The on board

ﬁ SPEAK TO YOUR DEDICATED CRUISE EXPERT TODAY: 01246 819 819

experience is great with a laid back,
relaxing atmosphere whilst still offering
a wide range of entertainment. The
passenger capacity on board is relatively
small, as you would imagine, but there is
great emphasis on service with the crew
to guest ratio. A major benefit of a river
cruise is that it is often the case that many
excursions are included in the overall cost
of the cruise, without the need for added
expense, thus offering exceptional value
for money. There will be ‘added extras’
on board that you have the chance to opt
for, usually for a small charge, but most
things are included which is excellent
for planning the places you wish to see
most without having to worry about cost.
Another huge positive to river cruising is
that for anyone that sometimes struggles
to find their sea legs, you will find the
waters much calmer than the ocean and
therefore much easier to get used to.

Let's take a closer look at the
accommodation.  Often many people
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Enjoy spectacular views from
your luxury accomodation

have the perception that the smaller
the ship, the more you're going to be
packed in like sardines, well it is the
complete opposite. The staterooms on
board are superbly laid out with space a
major factor. You will find just as much
room aboard a river cruise ship as you
would find on a larger ocean vessel. The
amenities are excellent and on board
some of the brand new long boat designs
you can expect state of the art design and
technology at your fingertips. Beautifully
designed suites are available at an extra
charge and come with certain added
perks such as priority embarkation, but
the standard sized cabins are more than
comfortable.

So, you've got to the point of thinking
maybe this could be worth looking at
but now you arrive at the question; who
shall I look to travel with? This is the next
step and we have the perfect suggestion;
Viking River Cruises. This exceptional
cruise line is at the forefront of the river

Cologne in Germany,
Rhine River Cruise

cruising industry and offers a fantastic
range of itineraries throughout the year.
Viking has once again revolutionised the
market with the introduction of their
brand new long boat design in 2013,
breaking the world record for the most
ships to be christened in one day. This
cruise line will continue to enhance their
fleet with even further additions planned
for 2014 enabling them to offer even
greater on board facilities.  Another
huge reason we recommend Viking River
Cruises is due to the access you will enjoy
at the various ports of call during your
cruise. Many river cruise lines will arrive
in port alongside other river vessels,
docked together in a parallel line
equiring guests to walk through each
ship before reaching shore. With Viking
River Cruises this is not the case; the
majority of the time they have their own
private berthing slots, especially at the
major ports of interest, therefore making
access easy and efficient; completely

The Great Wall Of China,
Yangtze River Cruise

s

hassle free. As a highly regarded agent
it is always our aim to work with the
best operators possible and it is for this

reason that we continue to recommend
Viking River Cruises.

River cruising offers access
to some of the world’s most
amazing cities so if you are
thinking about your next
holiday you should really
check out the itineraries
available. We are here to
answer any questions so
please do not hesitate to give
us a call, we would be more

than happy to discuss the

best river cruising options
with you.

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM



EXPLORE THE WORLD

WITH VIKING RIVER CRUISES
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EXPLORE REMOTE REGIONS, |

DISCOVER INTIMATE LUXURY.

Get close to creatures in the wild without giving up your creature comforts.
Follow in the footsteps of great explorers without straying too far from
your butler. Choose one of these enticing voyages and be pampered
with award-winning service and all-inclusive indulgences.

- Champagne, fine wines and spirits served throughout the ship 8

+ Complimentary expedition activities and shore excursions

» Gourmet menus in association with Relais and Chateaux
F Outstanding team of expert guides and lecturers

« All ocean-view accommodations I

* Superlative European service s

- Butler Service for every suite

- Onboard gratuities included

Expedition Cruising Meets Luxury Retreat...

Date Days  Voyage Embark/Disembark Fares from
07 Apr 2014 8 7409 Colon, Panama to Bridgetown, Barbados £2,450pp

17 Jun 2014 10 7413 Longyearbyen, Svalbard to Tromso, Norway £5, 340pp

27 Jun 2014 10 7414 Tromso, Norway to Longyearbyen, Svalbard £5,340pp

21 Nov 2014 1 7424 Punta Arenas, Chile to Ushuaia, Argentina £7, 425pp
02 Dec 2014 10 7425 Ushuaia, Argentina to Ushuaia, Argentina £7, 500pp
12 Dec 2014 10 7426 Ushuaia, Argentina to Ushuaia, Argentina £7, 500pp

22 Dec 2014 18 7427 Ushuaia, Argentina to Ushuaia, Argentina £13,300pp

Silver privilege fares are in pound sterling, based on double occupancy. Fares are capacity controlled and subject to change at any time without notice.

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM ﬁ
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INTRODUCING

EE Anthem ofhe Seas”

Royal Caribbean International mare making a song and dance about their very latest cruising experience. ‘Amazing’
doesn’t quite do it justice. And it’'s so much more than simply ‘incredible’. Sailing exclusively from Southampton, for
the duration of summer 2015, Anthem of the Seas®™ takes cruising to a whole new level. With stunning contemporary
staterooms, innovative features, and transformative venues, welcome to the fleet’s latest, greatest WOW.

..,Ha»

NORTH STAR*" RIP CORD*" SEAPLEX*" TWO70*"

The exclusive North Another first you’ll find The largest indoor active Seamlessly fusing

Stars™ promises to elevate only on Royal Caribbean space at sea, but also the together technology

you both physically and is RipCord by iFly". This most groundbreaking. and entertainment, this
emotionally, revealing skydiving simulator lets Transforms from basketball one-of-a-kind grand room
360-degree views of a guests experience the court to circus school promises to take you on
world you’ve truly never sheer thrill and exhilaration by day, roller skating to a transformative journey
seen before! of flying. bumper cars by night. from day to night.

PLUS ROYAL CARIBBEAN® FAVOURITES
FlowRider® * Rock-climbing Wall « DreamWorks" Experience « H20 ZoneS" « Solarium

SM

Anthem of the Seas
Sailing from the UK in 2015, on sale early 2014

Visit www.bolsovercruiseclub.com/wow to download the brochure

SPEAK TO YOUR DEDICATED CRUISE EXPERT TODAY: 01246 819 819




HUNDREDS - REASONS

TO BOOK WITH ROYAL CARIBBEAN
SAVE LTJg £5°° * FREE gAAngING

CENTRAL MEDITERRANEAN
Adventure of the Seas” - 8 May 2014 - 15nts

Southampton - Seville (Cadiz) - Barcelona - Nice (Villefranche) - Florence/Pisa
(Livorno) - Rome (Civitavecchia) - Cagliari - Gibraltar - Lisbon - Southampton

Interior From Ocean View from Balcony from

£1149.. £1449.. £1849.

SODA
FOR KIDS

FRANCE & SPAIN

Independence of the Seas’ - 25 May 2014 - 6nts

Southampton - Paris (Le Havre) - Bilbao - Gijon - Southampton

Ocean View from

£829..

Interior From

£679..

Balcony from

£929..

BALTIC

Adventure of the Seas” - 12 Jun 2014 - 12nts

Southampton - Oslo - Copenhagen - Tallinn - St. Petersburg (overnight
on board) - Helsinki - Bruges (Zeebrugge) - Southampton

Interior From Ocean View from Balcony from

£1299.. £1499.. £1799.

=51 = i
ITALIAN MEDITERRANEAN

Independence of the Seas - 12 Jul 2014 - 14nts

Southampton - Gibraltar - Cartagena - Rome (Civitavecchia) - Florence/Pisa
(Livorno) - Provence (Toulon) - Seville (Cadiz) - Lisbon - Vigo - Southampton

Interior From Ocean View from

£1349.. £1549..

Balcony from

£1949..

_

SPA-NISH MEDITERRANEAN

Independence of the Seas’ - 23 Aug 2014 - 14nts

Southampton - Vigo - Lisbon - Valencia - Barcelona
Palma de Mallorca - Ibiza - Seville (Cadiz) - Southampton

Interior From Ocean View from Balcony from

£1249.. £1399.. £1649.-.

T —

ICELAND & NORWAY

Adventure of the Seas” - 31 Aug 2014 - 12nts

Southampton - Reyjavik (overnight onboard) - Akureyri - Trondheim
Alesund - Olden - Stavanger - Southampton

Ocean View from

£1199..

Interior From

£949..

Balcony from

£1399..

The process of producing/distributing this magazine takes several weeks and could therefore limit the availability of prices and accommodation as advertised, or they could not be available at all. This offer applies to new bookings
only made between 12 December 2013 and 28 February 2014 and may be withdrawn by Royal Caribbean International without notice. The offer is subject to the booking conditions of Royal Caribbean. A copy of Bolsover Cruise
Club's Terms of Business is available on request or by visiting our website. Prices are per person, based on twin occupancy. For 3rd/4th, single occupancy and child fares please call for details. *Receive up to £500 saving per
stateroom on selected Royal Caribbean 2014 sailings departing between 1 January and 31 December 2014. Free car parking is exclusive to selected sailings on Adventure of the Seas & Independence of the Seas departing from
Southampton and Brilliance of the Seas departing from Harwich. Guests must pre-book their free car parking by 7 Mar 2014. It is the responsibility of the guest to book their car parking directly with AB Ports for Adventure &
Independence sailings from Southampton or Harwich International Port for Brilliance sailings from Harwich. Guests must quote their reference number to reserve their parking. Contact details are AB Ports telephone 0844 880
6848 or by visit www.abparking.co.uk; Harwich International port: 01255 242 000. Royal Caribbean reserve the right to adjust/withdraw ships and sailing dates from the promotion at anytime. Travel insurance is additional. E&OE.

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM ﬁ
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Introducing the NEW Cunard Far
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When taking a cruise, dining should be an eveﬁ
ery day. Dining on board has gone from strength

o strength over the years to the point where you
can now expect to experience world class food in a
wide range of exciting restaurant venues.

Cruise lines are also expanding their relationships with world renowned celebrity
chefs to develop interesting and varied menus befitting the luxurious surroundings on
board. Simply put, cruising would not be the same without the standards of dining that
have been set. Cruise operators love food, not just for what it is, but for what it brings
with it and the pleasure it provides for their passengers; exquisite surroundings, great
company and conversation, the silver-service experience from waiters who become
friends and we cannot forget the magnificent array of fine wines from around the
world that accompany the spectacular dishes.

Dining has become a distinctive method of creating a unique point
of difference between competing cruise lines. Our 2013
summer edition of ‘Into The Blue’ introduced many of

our Cruise Club members to the fascinating speciality

dining venues aboard Oceania Cruises and these
remarkable innovations will continue to take centre

stage aboard most cruise ships as we progress through 2014.
Many cruise line chefs are also members of highly regarded
prestigous societies. P&O Cruises for example induct
all their chefs into the esteemed ‘Chaine des Rétisseurs,
a society devoted to promoting and developing
gastronomic values, and their passion for
premium quality is clearly reflected in every
mouthful.

In order to give our magazine readers

the opportunity to gain.an insight into

the world of fine diningsongboard, we
caught up with high" profile celebrity
cruise chefs and wine expert.

ﬁiSPEHK 10 YOUR DEDICATED CRUISE EXPERT TODAY: 01246 819 819
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JEAN-MARIE ZIMMERMAN

Jean-Marie Zimmerman has a
longstanding partnership with Cunard
Line. Having joined the cruise line as
an Executive Chef he has gone on to
become a Corporate Executive Chef
and a highly regarded consultant. The
role put him at the very heart and soul
of shore based operations at the cruise
lines Southampton headquarters, tasked
with the challenge of raising the already
superb standards set on board.

As Executive Chef, Zimmerman is
responsible for the kitchens on the
world's grandest ocean-going liners -
the incomparable Queen Mary 2, Queen
Victoria and Queen Elizabeth.

It must be quite an honour to be
Cunard'’s Culinary Ambassador. Could
you tell us a bit more about the role
and what it involves?

I am responsible for the quality and
style of the gastronomy in all Cunard
restaurants and work on designing the
operational side of all new restaurants.
I am responsible for establishing the
food specifications for our menus and
work very closely with our purchasing
department. | am involved in choosing
all the suppliers for Cunard and will only
work with the freshest and highest quality
produce. | introduce menu changes
when necessary throughout the year and
ensure that we are keeping within our
food budgets.

Are there any particular trends in on
board cuisine at the moment?

Guests seem to be increasingly enjoying
the opportunity to dine in alternative
restaurants, as well as new International
cuisine in a more familiar setting. Being on
board ship guests have greater confidence
in the source of the ingredients and know
that the kitchens will be spotless and that
the chefs are well-trained.

Having started life as a scriptwriter
for children’s television show Pingu,
Olly Smith has gone on to become one
of the leading wine experts winning
the contest ‘Wine Idol’ to set him on his
way. Now the wine connoisseur and TV
presenter is the man behind The Glass
House, a wonderfully innovative venue on
board P&O Cruises' Azura and Ventura.

What qualities do you need to
become a wine connoisseur?

A good memory to remember not just
the flavours and aromas of a wine, but its
label, price and which foods to pair it with.
Anyone can taste wine - and the more
you taste, the better you get!

What's the secret of pairing wine
with food?

If you like it, then it's the best match in
the world! There are helpful guidelines
which I've written about in my first book,
Eat & Drink: Good Food That's Great to
Drink With, and some good principles to
follow. For example, salty flavours work
with bright, sharp wines - similar to the
complementary flavours of salt and
vinegar. | love experimenting, too - for
example, bubbly Prosecco with creamy
mozzarella is a total winner!

What was your vision for The Glass
House?

To make wine as informal and enjoyable
as possible and to offer wines from off
the beaten track to surprise and delight.
| passionately believe there's a wine for
every palate and pocket.

You create the wine list and blend
house wines for the rest of the fleet.
Where do you start?

I try to pick wines that are surprising as
well as world-class, such as Gaia's Wild
Ferment Assyrtiko, a Greek white from
Santorini that is unique in the world and
of superb quality. For the house wines, it's
a combination of listening to passengers'
palates and hunting the very best value.

MARCO PIERRE WHITE

After leaving school without any
qualifications, the young Marco set his
sights on becoming a chef. Arriving in
London at 16, he began his classical
training at Le Gavroche, run by Albert Roux
and Michel Roux. As well as becoming the
first British chef ever to win three Michelin
stars and, at 33, the second-youngest
chef in history to do so, he trained
the next generation, including current
three-star holders Gordon Ramsay and
Heston Blumenthal. Famous for his larger
than life character, he revolutionised the
reputation of British cooking.

He has been involved with P&O Cruises
since 2008, when The White Room was
launched on Ventura, while the rebranded
Café Jardin opened on Oceana and Café
Bordeaux on Aurora. They have since
been joined by Ocean Grill on Adonia,
Arcadia and Oriana. Marco is just as
passionate today about providing a high-
quality dining experience as he was when
he first started out in his career. “I think
people’'s expectations are far greater
today than they were 30 years ago,” he
explains. “People are more well-travelled,
theyre used to eating in better-quality
restaurants, they dine out more often and
therefore when they come on to a ship,
they are your greatest critic. I'm a great
believer that when people go on holiday,
food plays a very large part” Marco
continues. “If you eat badly, whether it's in
aresortoron a cruise, it really affects your
holiday. You have to give people a sense
of occasion.”

Head for Ventura’s The White Room
and you'll find a mouth-watering menu
including starters of Velouté of Wild
Mushrooms and Madeira Cappuccino with
Truffle Foam and Mediterranean Prawns,
King Scallops and Tempura Oysters with
Vegetable Fritters and Sweet Chilli Sauce.
Mains include Lobster Tartufi with Saffron
Risotto, Green Asparagus and Black Truffle
Butter, and Crusted Rack of Lamb with a
Panache of Tuscan Vegetables.

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM ﬁ
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Cruise with
Six Star Seabourn
in2014

And as always with Seabourn, you will enjoy:
# Spacious all=suite accommaodations

& Complimentary champagne and in-zuite bar
# Complimentary open bars and fine wines

# Award-winning gourmet dining and more

# Tipping neither required nor ex pected, service simply to delight

Crulza only
frompp*

7-day¥achtsman®s Carlbbean [St Maarten to Barbadas) ag Mar Spirit £1 879
g-day Spain & ikallan Splendours (Barcelona to Monte Carlo) 1R ApT Spirit £2,404
7-day Graeklsles & Ephesus [athens tolstanbul) 24 May Ddyszay £2 6rg
7-day Baltic & 5t Petersburg (Stockholm to Copenhagen] = May QJuest E2364

* Measw 2k far oar 1ol Wi prices

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM
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Cruising has fast become a family favourite with many
passengers now travelling with children, and why not,
cruises are perfect for children - there is so much for
them to do! However, some people may seek a cruise
that allows complete peace, quiet and relaxation - a time
to unwind and recharge in a child free environment. Adult
only cruising provides just that, it is a holiday that appeals
to honeymooners, people whose children are grown up
and single passengers. Although the majority of cruises are
aimed at families, adult only cruises are becoming more
commonplace in todays cruise market and demand is
certainly evident.

Who'ssettingthetrends?
P&O Cruises are leading the way in their dedication to adult
only cruising. This cruise line began catering to this niche by
transforming Arcadia, Oriana and most recently Adonia into
leading cruise ships for the adult only preference. Tranquil
and serene, these adult only selections offer that extra
special touch of relaxation to give guests a real break away
from the strains of day to day life. Orianais a timeless classic
that continues to impress whoever sail aboard her, whilst
Arcadia recently underwent a thorough refurbishment in
November 2013 that included a new deckhouse concept,
a makeover for the Crow's Nest, new carpets, curtains, in-
cabin entertainment and shops. Arcadia also received a
brand new dining venue in the form of Atul Kochhar's ‘East’.
Adonia is also a fantastic ship but differs from the others
in size. Her intimate size allows her to head off the beaten
track and take in destinations other larger cruise vessels
could only dream of.
Luxury cruise lines are also an excellent choice when looking
for adult only cruising. Choosing a luxury cruise line such as
Seabourn, Silversea, Regent Seven Seas or Cunard would
be a good start, as they tend to provide less programs and
activities to cater for young passengers. River cruises are
also favoured by adults and an excellent option for relatively

child-free cruising. Avoid the larger family friendly ships,
knowing that the majority of families will opt for these ships
leaves other less family orientated ships almost child-free.

Seekingoutchild-freeareasonboard

Whilst purpose-built adult only ships may be few and
far between, many cruise lines are waking up to the idea
that having specific areas for adults only on board is a
necessity to cater for modern day demand. Guests seeking
tranquillity require areas where they can go to simply
relax. The introduction of quiet, adult only areas on board
has been a revelation. It was Royal Caribbean that initially
identified the need for such areas and responded by
introducing adult only solarium areas on board. This began
with basic facilities but has gone on to now provide stunning
attractions including tile mosaics and tropical foliage, music
channelled underwater and fascinating features such as
two large hot tubs cantilevered out 12 feet from the sides
of the ship. Princess Cruises have created The Sanctuary, a
beautiful retreat located at the forward area of the ship. This
hidden treasure for adults is adorned with plush loungers
and massage cabanas along with its own private pool.
Norwegian Cruise Line responded with the introduction of
such concepts as the ‘POSH Beach Club’ aboard Norwegian
Epic at the peak of the ship and most recently the stunning
‘Haven' on board Norwegian Breakaway.

Planyourcruise

Plan ahead when you're looking to cruise. If you're looking
to sail outside of school holiday periods then it's likely there
will be very few, if any, children on board but if you are
restricted to these dates then consider a P&O adult only
cruise or look into the aforementioned options and allow
our cruise consultants to point you in the right direction.
We'll ensure we find a cruise with as many adult only options
on board as possible for you to enjoy.

W SPEAK TO YOUR DEDICATED CRUISE EXPERT TODAY: 01246 819 819



Rest assured all bar areas are child-free

Relax amongst friends and enjoy the
chilled out, peaceful atmosphere

Take some time to unwind in the peaceful
Thermal Suite on board P&O Cruises Arcadia

Take an evening stroll aboard
an exclusive adult only vessel

P&O Cruises Arcadia arriving into Sydney
whilst sailing her world cruise itinerary
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Corsica & ltaly
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Fly from the LK to Monte Carlo where you will stay
one night with breakfact ab the £4* Villa Biwali in Mice.
Al 24 rooms have all been recently renovated and

are individually decomated in a classical French skyle.

Beard Star Flyer for your 7 night oraise

Bdonie Carlo - L'ille Bowsse/ 54 Florent - Corssca
East Corssca (beach) & Bastsa - Portoderrass - Elba
Hapallo (optionad ferry b Portofima)

Les Wolles de 5t Troper - Mosrbe Carle

Enjoy a 2 night stay with breaifast ab the £* Fobed
Columbsus in Monte Carlo before your retum flight
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Thare are plunge pocls, sun loungers, a piane bar ard an
outdoor bar ard deck coversd by an quming. weal for sarly
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3 Sep14- 3 Nis

Price includes refurn flights from London, non UK
transfers and 3 nights aboard Royal Cipper

Wisiting:
Venbce, taly - Rovin], Croatia
Piram, Soheenia - Vensoe, Italy

e £98 e
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HE UK'S LRUISELINK
10 S0UTHAMPTON

For 2014 Eavesway will be operating a fleet of 36 Van Hool executive coaches on
CRUISELINK services, 31 of which will have been specifically built for cruise transfers.
All coaches have an on board WC and washroom, reclining seats with ample legroom

and seatbelts, refrigerators, hot drinks facilities and all are air conditioned. GPS tracking
allows the operations department to monitor your journey and arrival times at the port.




HISTORY

Founded over 80 years ago by brothers Edward and Thomas
Eaves in Ashton in Makerfield, Lancashire, Eavesway Travel Ltd
today operates a fleet of executive coaches throughout the
UK. Clients include premiership football teams, many of the
UK's leading companies and of course the many thousands
of passengers travelling to the south coast ports each year to
join their cruise ship. Eavesway have provided this service since
1990 achieving over 23 years CRUISELINK experience and an
intimate knowledge of clients requirements.

DEDICATED SERVICE

CRUISELINK operates dedicated coachservices from Scotland,
North East, Yorkshire, North West, North & South Wales and
East Anglia to the South Coast ports of Southampton, Dover*
and Tilbury*. Their service is designed to make joining your
cruise easier and more convenient and eliminates the need for
driving and parking costs.

WHY BOOK WITH ERVESWRY?

* The best FREE LUGGAGE ALLOWANCES

» Direct services from your local departure point
»+ 2014 CRUISELINK fares held at 2013 rates

» Services guaranteed to operate

*Dover and Tilbury only apply
to Fred Olsen departures

uld not be easier to connect
cruise ship, call EAVESWAY
727985 and quote BCC14

CONNECTIONS

While CRUISELINK services connecting with P&O Cruises and
Princess Cruises departures are on going, Eavesway are very
excited about their new services being introduced for 2014.
These include a new service for Fred Olsen Cruise Lines, with
connections to Dover, Tilbury and Southampton. Also following
feedback from customers, a newSouthampton service is being
offered that will connect with Royal Caribbean, Celebrity, Cunard
and MSC cruise departures.

O

Uy
SAETTR T PR

DISABLED ACCESS

In 2014 the entire coach fleet with will have 100% accessibility
for disabled and mobility-impaired customers. Eavesway
understand that each customer has different requirements
and so they therefore offer a choice of either remaining in your
wheelchair (subject to certain restrictions) or being transferred
to a standard coach seat.

* Luggage delivered directly to your cabin

* The only specialised UK CRUISELINK coach fleet
* The best reservations and helpline team

* No credit card charges

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM ﬁ
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The most INCLUSIVE luxury
cruise experience...

" FREE FLIGHTS & GROUND TRAMSFERS
o FREE UNLIMITED SHORE EXCURSIONS
»” FREE1 NIGHT PRE CRUISE HOTEL PACKAGE®

w" FREE PRE-PAID GRATLUITIES
«" FREE BLSINESS CLASS UPGRADES"
w" FREE [N-SUITE MINI-BAR

w" FREE 24-HOUR ROOM SERVICE
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36
FREE
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If you haven’t had chance to check out the Cruise Club Forum
then pop online for a peek. It's easy to sign up and progressively
developing into a highly reputable and friendly community.

The Cruise Club Forum continues to grow; now with over 3000 members. If you're looking for advice or to simply chat amongst
fellow, like-minded cruise enthusiasts, then you are definitely in the right place. Current hot topics of conversation include best
cruise lines for couples, British Isles cruising, Celebrity Cruises Captain’'s Club changes, on board drinks packages, theme nights,
smoking policies and much more. Join one
of the fastest growing cruise communities
today. It's fast simple and provides
the ideal gateway to chatting to other
cruisers. Plus, we've just added a ‘Cruise
Deals’ section so you can catch up with all
the latest fantastic offers available.

3,000

Cruise Club Forum
Members

Sign up today for FREE by visiting

www.cruiseclubforum.com

.

NEW PARTNERSRHIPS

We strongly believe that a cruise holiday should be a relaxing experience right from the start. From the moment you pick up the
phone or walk into our Cruise Bureau, we aim to take care of our customers like no other agent and with that in mind we are always
looking to expand and improve the services we provide. As the number one UK independent agent for P&O Cruises and Princess
Cruises for 27 consecutive years, we are proud to offer you these partnership services.

We have formed associations with three
key partners providing the best options
for shore excursions, holiday add-ons
and baggage handling.

HOLIDRY ADD-ONS

L =

Cruising Excursions offer a great selection
of shore trips, activities and excursions at
competitive prices with superb quality,
reliability and service, helping to make
your experience a truly memorable one.

Buy your travel insurance, pre book
airport hotels and airport parking at
Gatwick, Manchester, Heathrow and
other major UK airports. Hassle-free
holiday extras with huge savings.

We have partnered with the Baggage
Handling Company who are able to
arrange the collection and delivery of
your baggage between your home and
your departure and arrival ports.

If you'd like to take advantage of these services please visit our website
for more information - www.bolsovercruiseclub.com/partners

H SPEAK TO YOUR DEDICATED CRUISE EXPERT TODAY: 01246 819 819
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Bolsover Cruise Club. Scooping the widely coveted awards
for “Top UK Independent Agent” for both P&O Cruises
and Princess Cruises for the 27th year in succession, we
continue to be hailed as the official number one agent for
two of the biggest cruise brands in the UK.

A key fixture in the cruise calendar, the
highly prestigious annual awards ceremony
is always a momentous occasion and this
year was certainly no different. Held in the
port of Hamburg, Germany aboard Queen
Mary 2, the esteemed event was attended
by some of the UK's top performing agents
in a bid to see who truly is the best of the
best. Bolsover Cruise Club Director Julie
Straw was accompanied by Sales Manager
Helen Moore, Sales Administration
Manager Wendy Flegg, Sales Team Leader
Craig Booker and Senior Sales Consultant
Amber Lynn-Harness.

“This is an accolade that we are very proud
of and continue to strive to achieve each
and every year. Our determination has
allowed us to shine through once again
as the industry’'s market leader. We are
very privileged to have received this
award for our 27th year and it wouldn't be
possible without the continued hard work
and dedication of our sales staff.” said
Managing Director, Michael Wilson.

CRUISE AWARDS

The 2013 Carnival UK Cruise Awards took place aboard
Cunard’'s Queen Mary 2 on Monday 11 November 2013 and
the evening once again proved to be a special occasion for

0,2013

Bolsover Cruise Club had a great evening
and the staff were extremely proud to
be acknowledged once again for this
outstanding achievement. Alongside Top
UK Independent Agent, Bolsover Cruise
Club also won the ‘Greatest Growth
Award’ for Cunard, another prestigious
achievement.

That's not all...

Bolsover Cruise Club is delighted to
have been crowned winners of the
‘Best Large Cruise Retailer’ 2013 at the
British Travel Awards!

We'd like to say a massive ‘thank you' to
everyone who took the time to vote for us;
we are truly overwhelmed to have been
recognised for our excellent customer
care and dedication to providing our
members with the very best possible
service.

The British Travel Awards is the most
glittering travel industry awards event
of the year and the largest consumer

(p2 32
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voted awards in the UK which recognises

industry performance and customer
satisfaction. From your votes, these
awards determine winners in a wide range
of travel categories and this year more
votes were received than ever before. Of
the many nominees who were entered for
the ‘Best Large Cruise Retailer’ Bolsover
Cruise Club came out on top.

Julie Straw, Bolsover Cruise Club Director
and Sales Administration Manager, Wendy
Flegg attended the prestigious gala event.
The host for the evening was impressionist
and stand-up comedian Alistair McGowan
and, after a champagne reception along
with music from The London Banqueting
Ensemble’, the awards presentation
began.

From all at Bolsover Cruise Club, it is
our absolute pleasure to provide the
best booking journey possible for
our clients. We really appreciate your
votes.

VISIT US ONLINE: WWW.BOLSOVERCRUISECLUB.COM / WWW.CRUISECLUBFORUM.COM H



DID YOU KNOW?

THE MEDITERRANERN SER HAS:
* A WATER SURFACE OF 970,000 SQ MILES

* A COASTLINE OF 29,000 MILES g
* A MAX. DEPTH OF 5,267 METRES |

VISIT PAGE 8 TO FIND OUT MORE ABOUT THE WONDERFUL MEDITERRANEAN

We hope you have enjoyed the winter edition of our Into The Blue Magazine, our largest edition to date. We
thank you for your continued support and encouraging feedback. Our goal for ‘Into The Blue' is to provide our
customers with as much information as possible. We have a wonderful working relationship with so many cruise
operators and it is our pleasure to share the benefits of this with you. Value for money and customer service
are always at the forefront of our minds and we strive to make booking a cruise a pleasurable and memorable
experience.

We hope we have inspired you to find your sea legs for the first time or continue to enjoy taking to the high seas.
Once again the eclectic mix of cruise lines chosen has been carefully selected to offer inspiration, from the latest
superliner innovations to the intimacy and elegance of yacht like camaraderie. At Bolsover Cruise Club we are
always on hand to offer any help or advice you may need. Thank you for reading this edition and we look forward
to hearing from you soon.
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